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Foreword from the President 

PRCA Malaysia members are joined together by one common goal: to improve the standards of the 
PR industry in Malaysia. Although members come from diferent firms, PRCA Malaysia recognises the 
importance of sharing our experiences, and having one voice in expressing our opinions about the 
industry. Our code of ethics is what defines our standards. It is the code with which we maintain our 
credibility as communicators, and respect from our clients, business partners, media, and employees. 

In this 10th installment of the Malaysia PR wards (MPRA), I am delighted to announce that PRCA 
Malaysia is proud to recognise the 27 winners from over 50 entries across seven categories, this is 
indeed a record; one that we hope to grow in the next few years. MPRA 2016/17 will see nine Gold, 13 
Silver and five Bronze winners. 

Every year we celebrate the achievements, and this year is no diferent. As PRCA Malaysia grows 
in strength, so does the work that we do for our clients. As always, the entries that we received have high standards; each year our 
members send in entries that are better than the previous year. This is the commitment that PRCA Malaysia has towards growing and 
building the PR industry in Malaysia. 

This year we did not receive entries in three categories, namely, Financial Communications, Environmental Communications and 
Employee Communications. I'm sure it is not because there were no cases for submission, but as we all know much of the work we do is 
highly private and confidential. While we had several solid potential submissions, our collective clients are not in a position to share details 
of the projects at this time. We hope that at some point once the projects are complete, the case studies can be shared with the PR 
fraternity in Malaysia, via seminars and workshops. Following the judges' recommendation, MPRA will not be awarding the Campaign of 
the ear award, as no one entry for 2016/17 met the stringent criteria. 

One of the things that the PR industry looks for is the ability of consultancies to be agile in embracing digital communications. The 
feedback from the judges this year has been positive and as always they've shared their points of view with us. It is important that we get 
this feedback, only because it allows us, the practitioners, to challenge ourselves and it makes us want to learn more about new trends. 
This learning is critical to PR practitioners, not just to raise the standards of PR in Malaysia, but more importantly, it helps us evolve into 
better practitioners. This evolution is the cornerstone of the PR industry regardless of where you happen to be. In Malaysia, our biggest 
challenge is still communicating in the digital sphere. 

In assessing the submissions, the judges felt we still need to understand how this animal called digital communications works for 
organisations in Malaysia, and when to optimise it. We all know that digital as we know it is moving at a rapid rate, in today's context 
understanding this dynamic and making the changes to embrace digital transformation is critical. We no longer have to wait days or hours 
for news, in the blink of an eye, what was breaking news morphs into a bigger issue or fake news, which sadly is also produced and 
shared digitally. If the environment wasn't already challenging, as PR practitioners, we must all know how to manage security breaches 
in the digital environment. 

PR consultants in Malaysia must be able to assess their clients state of digital preparedness based not just on the technology, but to also 
provide a comprehensive picture of what digital integration would mean or the organisation; in particular, how it engages both internally 
and externally. 

On this occasion, I would like to acknowledge the many people who have made PRCA Malaysia, what it is today; to the individuals and 
organisations I would like to say a very big thank you for the support you've shown us for the past 10 years! 

A special thank you to the media publication for allowing us to use the format of it's regional awards; the esteemed panel of judges, spon
sor organisations as well as the consultancies and corporations that have stood beside us and unreservedly participated and shared their 
best work with us. 

I would also like to record my appreciation to the awards organising committee for their tireless efort in making this event a success. 

To the winners of the MPRA 2016/17 awards, Well Done and Onwards and upwards! 

Thank you. 

�-
Rozani Jainudeen 
President, PRCA Malaysia 

4 


















































